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NAA Education Institute Instructor Evaluation

CERTIFICATE PROGRAM TITLE:  



COURSE(S): 





INSTRUCTOR: _____________________SPONSORING ORGANIZATION:




DATE:  __________________​​​___________LOCATION: 







	Please mark one number for each item. 

1.  CONTENT
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	The course met the learning objectives and goals which were set.
	
	
	
	
	

	The material presented can be applied to my current and future work.
	
	
	
	
	

	Course objectives were consistent with the course as advertised.
	
	
	
	
	

	The course was helpful and interesting.
	
	
	
	
	

	I would recommend this course to others.
	
	
	
	
	

	
	
	
	
	
	

	2.  MATERIALS
	
	
	
	
	

	The materials and resources which were provided were useful in assisting learning.
	
	
	
	
	

	The materials provided will serve as valuable job aids in the future.
	
	
	
	
	

	The course material was up-to-date, well-organized, and presented in sufficient depth.
	
	
	
	
	

	Visual materials, including audio visual, were well-organized and legible.
	
	
	
	
	

	
	
	
	
	
	

	3. INSTRUCTION/DELIVERY
	
	
	
	
	

	I was satisfied with the instructor’s knowledge of the subject.
	
	
	
	
	

	I was satisfied with the instructor’s style.
	
	
	
	
	

	Eye contact was maintained with all students.
	
	
	
	
	

	The instructor’s speech was easily heard and understood, including attention to voice, tone and pace.
	
	
	
	
	

	The course was presented in a logical, meaningful sequence that continually drew information together.
	
	
	
	
	

	The summarization of topics was well organized and effective.
	
	
	
	
	

	The teaching methods used by the instructor were effective for learning.
	
	
	
	
	

	Students were included using all of the following: questions, discussion, and classroom activities.
	
	
	
	
	

	Visual materials, including audio visual, were well organized and legible.
	
	
	
	
	

	Questions were welcomed and handled appropriately.
	
	
	
	
	

	I would recommend this instructor to others.
	
	
	
	
	

	
	
	
	
	
	

	4.  FACILITIES
	
	
	
	
	

	The facility was comfortable and conducive to learning.
	
	
	
	
	

	I would recommend using this facility again.
	
	
	
	
	

	Course administration was efficient and friendly.
	
	
	
	
	


5.  COMMENTS
Please provide any other comments you may have about the content, materials, facilities, administration or instruction.

Please return evaluations to NAAEI:

 
Fax: 703/248-8370 or E-Mail:  education@naahq.org  `

Mail: National Apartment Association Education Institute, 4300 Wilson Blvd, Ste. 400, Arlington, VA 22203  
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