
Stay “In the Know” 

r	YES, I want to receive units 
and I am not a NAA member. 
Please enter my annual sub-
scription at the non-member 
rate of $120.

r	YES, I want to receive and 
additional subscription to units 
and I am a NAA member. Please 
enter my annual subscription 
at the member rate of $28.

NAME

COMPANY

TITLE

ADDRESS

CITY	 STATE	 ZIP

PHONE	

EMAIL

CARD NUMBER	

NAME ON CARD

EXP. DATE (MO./YR.)

SIGNATURE

Payment (check one)  r	$120    r	$28
r	My check is enclosed, 

payable to the National Apartment Association
Please charge my 
r	 Visa     r	 Mastercard     r	American Express

4300 WILSON BLVD., SUITE 800  |  ARLINGTON, VA 22203  |  TEL: 703-518-6141  |  FAX: 703-248-9440

Please complete the following required information and fax or mail with your payment to NAA.

Every issue of units magazine 
contains news and information 
essential to all facets of 
the apartment industry— 

with special focus each month 
on management, marketing, 
maintenance and politics. Twelve 
times a year, units magazine 
reports on trends and economic 
implications, industry news, 
profiles of successful industry 
professionals and news features on 
important industry issues. 

February 2018

HOW MARKETING SPEND 
WILL SHIFT IN 2018

F
eb

ruary 20
18

 
M

arketing
 Innovatio

n 
  N

atio
nal A

p
artm

ent A
sso

ciatio
n 

   U
N

IT
S

 
   w

w
w

.naahq
.o

rg
 

  V
o

lum
e 4

2 N
um

b
er 2

Feb18_C1&C4-WO/TEASER.indd   1 1/22/18   10:33 AM

April 2018

 Fair     Housing     at 50
What the First Half-Century  
Can Tell Us About the Future

How to Identify NAA Members Celebrate 
Potential Scams on Make Their Case Apt Housing Month 
Resident Applications on Capitol Hill in April with NAA

Subcribe
Now!

Special
Offer!

The most read magazine in the rental housing industry.

Sent monthly to more than 75,000 qualified subscribers.

August 2017

INDUSTRY 
EXPERTS 
SHARE 50

GREAT 
STRATEGIES
THAT CAN IMPROVE 
APARTMENT MANAGEMENT

TRY 
THIS
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Apt Executives Addressing Paying Rent
Sound	Off	 Onsite	Staff	 With	Bitcoin:
on	2018	Trends	 Harassment	 Will	It	Happen

January 2018

  

Jeff Lowry, CAPS
Madera Residential

2018 NAA Chairman 
of the Board

Jan18_C1&C4.indd   1 12/20/17   4:31 PM

March 2018

How Fee Managers 
Are Treating 

Margin Cuts
Inside

Apt Industry
Tech Trends
For 2018

Turnover Rates
For Onsite
Employees

Amazon Eyes
Apt Markets  
for Its New 
Headquarters
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THE LABOR CRISIS
  Employers confront the hiring crunch 

2017 NAA Survey  
of Operating Income 
& Expenses 
in Rental Apartment 
Communities  pg. 35

Also
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October 2017

Shifting Marketing NAA Research:  Policymakers
From Cost Center Majority of Apts Wrestle with
to Revenue Driver Cost-Burdened  Lead-in-Water

HELPING  
HANDS  

Apartment Industry 
Responds to 
Hurricane Devastation

Oct17_C1&C4.indd   1 10/2/17   1:50 PM


