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• From the Insert Menu 

• Select “Picture” 

• Locate your logo file 
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To resize the logo 

 

• Click anywhere inside the 

logo. The boxes that appear 

outside the logo are known 

as “resize handles.”  

• Use these to resize the 

object.  

• If you hold down the shift key 

before using the resize 

handles, you will maintain 

the proportions of the object 

you wish to resize. 



Staff Training 

• Experts   

• Staff Meetings  

• Pest Control Contractor 

• Signs 

• Resident Questions 

• Beware 

• Do not  
– remove resident furniture 

– place in the property dumpsters. 



Educate Residents 

• Bed Bug Addendum   

• Handouts 

• Dumpster/ Laundry Room Signs  

• Encourage Reporting Immediately  

• Timely Compliance Mandatory 

• Review Treatment Plan  

• Expectations 



Reported Infestation 

Schedule Inspection Urgently 

Confirm Appointment 

Contact Regional Manager 

Provide Required Preparations   

Do Not Delay Treatment  



Treatment 

 First Treatment  

 2 + 2   

 Resolution 

 Clarify Guaranty / Cost 

 Add a PO   

 treatment methods: 
 Mattress encasements 

 ClimbUp ™ devises* 

 Steam 

 Vacuuming 

 Desiccant dusts 

 Liquid insecticide formulations 

 Aerosol insecticides 

 Insecticidal dusts 

 ClimbUp Insect interceptors™   



Building Strategies 

Adjacent units 

• Shared Walls or Ceilings  

• 2 + 2  

• Small Infestations 

Vacants 

• No Guarantees 

• Infested Move Outs  

• Heating units  

 



Record Keeping 

The Bed Bug Treatment Checklist  

Notebook Organized by Building 

Resident Claims 



Bed Bugs 


