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 Launched January 2015 
 Combines career and industry awareness 

information with a robust job search platform 
 Targets specific audience members: Students/recent 

grads, veterans/military spouses, career changers 
 Includes career quiz, college and university RPM 

programs, affiliate career center links, careers 
ambassadors and more! 
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 Raise awareness among target 
audiences about RPM Careers and 
engage them in website content 
(quiz, job searches, ambassadors). 

 Generate traffic and job searches 
from people in target audiences 
who are actively searching for 
jobs. 

 Build an online community of 
current and future RPM Career 
professionals to promote industry 
awareness and website visits. 
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Campaign Engagement Q1 Q2 June 16-
August 15 YTD 

Engaged Facebook 
Users 10,308 18,675 18,300 47,283 

Facebook Post Likes, 
Comments, and Shares 2,936 9,470 10,675 23,081 

"Find a Job" Clicks to 
Careers.naahq.org 4,925 4,652 3,506 13,083 

Quiz Completions 940 897 880 2,717 

Ambassador 
Conversions 87 78 88 253 

RPM Careers Engagement 
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Campaign Awareness Q1 Q2 June 16-
August 15 YTD 

Digital Advertisement 
Impressions 5,997,535 9,313,186 4,424,050 20,235,252 

Individuals Reached on 
Facebook 1,482,939 2,878,047 1,987,460 6,348,446 

RPM.naahq.org Visits 14,960 13,129 10,129 38,218 

Facebook Fans 3,372 2,294 2,120 7,703 

LinkedIn Followers N/A 192 38 230 

RPM Careers Awareness 
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 Conversion rates are rising: 

• Website visits resulting in a 
Find a Job search are up 
12% (from 30% to 33.5%) 

• Similar for other KPIs (quiz, 
ambassadors) 

 Cost per conversion is dropping: 

• Cost per job search down 
41% ($10.99 to $6.47).  

• Cost per website session 
down 32% ($3.26 to $2.23) 



Facebook  

177%+ increase in 
number of Facebook 

fans (7,703). 

This enables us to 
reach more people 

with our posts. 

A large increase due 
to NAA members 
joining and asking 
colleagues to join. 



Facebook  

Post with highest reach 
and engagement rate 
(Armed Forces Day): 

 65,344 people 
reached 

 3,668 likes 

 65 shares 
 



LinkedIn  

New page launched on 
May 15, 2015. Results 

through 6/8/15: 

 53,250 impressions 
 226 page likes 
 74 clicks on content 
 4,694 interactions 
 2.01% engagement 

 
/company/9453630 
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RPM Careers Brochures 
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 Interviews with people who are: 
• Maintenance professionals 
• Property managers 
• Leasing consultants 

 Three additional videos feature 
various attributes of an RPM career: 
• Career growth and opportunity 
• Transitioning to a new career 
• A meaningful career 

 One video was posted on Facebook 
and had 17,122 total views 
 
 

 

 

RPM Career Videos 



Property Manager 

https://www.youtube.com/watch?v=57PgJEMJXfA 



Career Growth and Opportunity 

https://www.youtube.com/watch?v=-bV6NtL1HVw 
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 Focus group participants said 
they want to connect with 
people in the industry, not just 
a website. 

 RPM Career Ambassador 
program aims to facilitate 
interpersonal engagement. 

 These messengers enhance the  
credibility of the message. 

 Personal communications are 
more persuasive, can help 
convince someone to apply for 
a job or career. 

RPM Careers Ambassadors 
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Promoting RPM Career 
Ambassadors on LinkedIn and 
Facebook pages. 

 Profiles and testimonials 

 Bylined articles (similar 
to Aptly blog) 

 Advertising 

 Group discussions (ask 
me anything) 

 

RPM Careers Ambassadors 



APTly Spoken Blog Series 



RPM Career Launcher 
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 Began promoting the pilot program in July 2015 
 Provides a way for inexperienced candidates to 

train to become eligible for RPM positions. 
 Pilot includes 6 participating management 

companies 
 Participants interview, receive training and are 

matched with a community for a 10-week 400-hour 
on-site experience as temporary staff. 

 Positions change from temporary to permanent at 
the conclusion of the program. 

RPM Career Launcher 
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RPM Career Launcher 
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RPM Career Launcher  



RPM Career Launcher 



Affiliate Career Center Integration 
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 Feedback from members of the AEC suggested a 
need to integrate state and local career centers 
with the rpmcareers.org career center 

 A task force began working to create a solution that 
benefits all career centers and job seekers. 

 Suggested designs were presented to affiliates in 
July and feedback was very positive. 

 Final approvals are expected at this conference 
and should be live on the site shortly. 
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Regional Listings 
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Resources for Job Seekers 
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Questions? 
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