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0 Launched January 2015

0 Combines career and industry awareness
information with a robust job search platform

0 Targets specific audience members: Students/recent
grads, veterans /military spouses, career changers

0 Includes career quiz, college and university RPM
programs, affiliate career center links, careers
ambassadors and more!
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Find your calling

in residential property management,
a growing field with opportunity for advancement and great benefits.

Connect with an RPM

Start your career professional

Fd

e Find Jobs in Your Area Take the Career Quiz



Presenter
Presentation Notes
Lesley


NATIONAL APARTMENT ASSOCIATION

Education Institute

Get Started

Find a Job

Reasons to Join the
Industry

The residential property
management (RPW) industry
offers meaningful careers with
great opportunities for
advancement. Find out why it
is an afttractive cholce for yvou.

Find Jobs in Your Area

Career Exploration

Take the Career Quiz

Residential Property
Management Vs. Other
Careers

Find out how a career in
residential property
rmanagement (RPM) is
different frormn others.

Job Descriptions

Mo matter where you
acquired your skills and
education, you'll find great
options in the residential
property managerment (RPM)
Industry.
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Leasing

Qualities of a Successful Leasing Consultant

= Communication: Sood listening, business writing and speaking skils so you can cleary convey
Iinformation about an apartment home and communify, communicate lease Infarmation and
community policies, respond to resident maintenance requests and answer quastions from
residents, employees, and supplers.

= Adaptabllity: Ablity to understand and meet the needs of cllentele of varous bockgrounds

= Computer Skills: Profclency in dota entry using property management software far running
cpplications, printing leases, and recording lease information

= Financlal Undestanding: Abillity to manage leasing and resident retention activities
simultanecusly plus handle other projects

= Leam more about leasing by downloading this brochure,

Education and Training for Leasing Careers

Leasing Is a great entry-level position for recent college graduates and individuals with
some college coursework under thelr belt. Most companies offer on-the-job sales and
marketing fraining to help you advance in your career. The NAA Education Institute offers
its National Apartment Leasing Professional (NALP) credential cnline.

Leasing Consultant Annual Base Salary Range*

One of the RPM Industry’s great benefits b compensation for your knowledge and growth,
no matter which career path you choose.

= Enfry Level: $26,500 - 533,000
» Experienced: 533,000 - 548,000

= Reglonal Supervisar: $69,200 - 590,000

REAL REAL -

CAREERS

Student Miitary/ Vet Career Trarsifion | Employers  (in) | f,

Community Management

‘Qualities of a Successful Community Manager

= Communication: Sood writing and specking skils so you can clecrly convey policies,
requests, ond responses to guestions to residents, employess, and suppliers.

= Organizaficn: Ability to create and maintain systems for storing and refriewving resdent
records, employes files, and other building information

= Computer Skills: Proficiency in Microsoft Weed and Excel, and comfort with lsarming to
use property manogement soffware

= Training and Development: Abiity to lead by example. motivate a team, and mentar
employeas

= Financial Understanding: Capacity to maintain and analyze budgeds, profit and loss,
accounts receivable, accounts payable, spreadsheet: and dotabases

=  Leom more about assistant community management by downlooding his brochure.

= Leam more about property management by downlooding this brochure.

Education and Training for
Residential Property Management Careers

Careers In residential property managamen® (RPM) are o good fit far many collegs
graduates. Some colleges offer on RPM degree. but many other college majors ane
opplcoble to the industry as well. They include, but are not imited fo. accounting. finonce,
markefing, business management and administration, communications, information
technology, @nd humean rescurces. Becouse of the need for employess who enjoy pecple
inferaction, mary of the indushny’s successful employees ware aducation, peychology and
sociclogy majors in college. Best of dl. most RFM companies offer ongoing training and
cartifications to help enhonce youw professional development.

Community Manager Annual Base Salary Range®

One of the RPM industny s great benefits is compensation for your knowledige and growth, no
mafter which cameer path you choose.

=  Eniry Level: 537 500 - 545100
= Experienced: 549,100 - 574,700

= Regional Supervisor 589,400 - 5116000
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Your access information -
sarah.conrad4@gmail.com - Gmail

Student  Military/Vet Career Transition | Employers

REAL REAL
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Career Center

Employers? Sign In and More
Job Seekers Sign In

Home Jobs Your Resume Resources Your Account v
Help
Q Search
Keywords [i] Location - SEARCH JOBS 0
896 Jobs Sort By Newest -
Maintenance Supervisor Texas
EdR Today
Maintenance Supervisor — Brompton Court Houston, Texas ~
I .M ERION
Merion Residential 3 Days Ago
Leasing Associate Houston, Texas ~,
o .M ERION
Merion Residential 3 Days Ago
Leasing Manager Houston, Texas ~,
. .M ERION
Merion Residential 3 Days Ago

Training Manager- Military Property Management D.C.
E B/ HUNT

Hunt Companies 3 Days Ago
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]
" Raise awareness among target
audiences about RPM Careers and
engage them in website content
(quiz, job searches, ambassadors).

= Generate traffic and job searches
from people in target audiences
who are actively searching for
jobs.

" Build an online community of
current and future RPM Career
professionals to promote industry
awareness and website visits.
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June 16-

Campaign Engagement August 15

Engaged Facebook

Users LEs00

Facebook Post Likes,

Comments, and Shares 10,675

"Find a Job" Clicks to

Careers.naahg.org 3,506

Quiz Completions 880

Ambassador

: 88
Conversions
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Campaign Awareness

RPM Careers Awareness

Q1

Q2

June 16-
August 15

Digital Advertisement
Impressions

5,997,535

9,313,186

4,424,050

20,235,252

Individuals Reached on
Facebook

1,482,939

2,878,047

1,987,460

6,348,446

RPM.naahg.org Visits

14,960

13,129

10,129

38,218

Facebook Fans

3,372

2,294

2,120

7,703

LinkedIn Followers

N/A

192

38

230
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= Conversion rates are rising:

* Website visits resulting in @
Find a Job search are up

12% (from 30% to 33.5%)

e Similar for other KPIs (quiz,
ambassadors)

= Cost per conversion is dropping:

e Cost per job search down
41% ($10.99 to $6.47).

e Cost per website session
down 32% ($3.26 to $2.23)
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Facebook
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Timeline

7,956 people like this

21 people have been here

Open - 9:00AM - 5:00PM
Get additional info

Invite friends to like this Page

4.8 of 5 stars - 19 reviews

View Reviews
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4300 Wilson Blvd, Suite 400
Arlington, Virginia

(703) 518-6141
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Photos Reviews More ~

3 Post Photo / Video

Write something...
o

20 RPM Careers

August 19 at 12:00pm - @&
“After managing hotels and restaurants for over six years, | wanted to
transition to a career that supported my desire to develop my financial skills
— while still focusing on customer service and creating loyal customers,”
says Michell Garcia-Brown, a community manager and RPM Careers
ambassador. "RPM was that career.” Visit RPMcareers.org today to
connect with Michell and other RPM Careers ambassadors:
http://rpm.naahq.org/explore-careersiconnect

| wanted to
transition to a career

that supported my
desire to develop
my financial skills —

177%= increase in
number of Facebook

fans (7,703).

This enables us to
reach more people
with our posts.

A large increase due
to NAA members
joining and asking
colleagues to join.
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=21 RPM Careers
5 Published by Reingold [2- May 16 at 2:00pm - Edited [2] - @

Today is Armed Forces Day. Did you know residential property POS-I- Wi-l-h h i g h eS-'- re q C h

management is a meaningful career field that's ideal for transitioning
military service members and military spouses? Learn mare:
hitp:/frpm.naahq.org/veteran-military

and engagement rate
(Armed Forces Day):

" 65,344 people
reached

e, W, O = 3,668 likes
A i, N s 65 shares

85,344 people reached Boost Unavailable

Like - Comment - Share

iy 3,668 people like this. Top Comments =

&> 65 shares
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New page launched on o e
through 6/8/15: |

= 53,250 impressions

FAPW CIrfdats & 3 NaloiTica CHMpagn 0 enDouagn cuaifod candealis o Followers in your neteodk

° LONGE CANERS 0 e daa rOpery Miragaean (AFM).
" p g Ilk e - Soeh .FFFFF
2 2 6 O e e ST rmathy g Hullry e-d Foc-.dog

S x
m 74 click tent
C IC S on Con en Breers Ao P T TR EMWITJTOHW”‘QNHNWS-HI. L H'PNGE'DHI-FnLum b Lo mso:-’mrnm'nsamuln-wu'n
LS T usuw.n o B Nt Wb B0 just work i salis; s fisding RN i Pﬂcﬁbﬂil.r.’. Iz b loaiing for o Masing & oo o Wik
DebOobe's, RO " s.n,.s- Saaﬁ b Bosini=s Fanages and FPM Caneors B haas1 oni e d'mn N'\or CLEIDMGY SO0 MDD i Hondieson,
BTSSR DO 1% S anad R _ . (100 Kavada #M oy b P Y 0

= 4,694 interactions st T

= 2.01% engagement

[company /9453630
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: z § careers in residential property management careers in residential property management
careers in residential property management

maintenance R E ] community
technician community manager
REAL Manager REAL

REAL
CAREERS

REAL
REAL
CAREERS
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careers in residential property management

make your mark in a =
growing industry IeaS|ng
ﬂunhuwmnnm:mr:;np:;nncm: consultant

apmm;ls iru;m rapidily—and so is the naed for

communities. RPM is a robust. dynamic and highly
professional field dedicatad to helping peoplk choosa REAL
and enjoy the housing lifestyle that's right for tham. CommenITIES
REAL ‘
CAREERS
start your career today

S
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" |nterviews with people who are:
e Maintenance professionals
* Property managers
e Leasing consultants

" Three additional videos feature

various attributes of an RPM career:

e Career growth and opportunity
* Transitioning to a new career
e A meaningful career

= One video was posted on Facebook
and had 17,122 total views
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— Property Manager

https:/ /www.youtube.com /watch?2v=57PgJEMJXfA
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https:/ /www.youtube.com /watch2v=-bV6NiLTHVw
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_
" Focus group participants said
they want to connect with Explore Careers

people in the industry, not just
a website.

Based on your answers, here's what we can tel you about the Residential Property
Management industry,

= RPM Career Ambassador
program aims to facilitate

Hi I'm Shawnta, a Community Director.

interpersonal engagement.

Working in the RPM industry allows me to interact with people ona
daily basis. | have the opportunity to provide valuable customer
sarvice, which is key in this industry.

= These messengers enhance the
credibility of the message.

= Personal communications are Mot More Professionats
more persuasive, can help
convince someone to apply for
a job or career.
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REAL REAL
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>

ozl N Connect with industry
- professionals

9 Dolios. Texas

Explore your career options by contacting real

made someone's day It makes It " prafessionals who work in the industry.
easler 1o sleep ot night. We don't

Just work in sales. we're finding

paopies’ NOMmas.

‘When you fruly con fell That you've

Connect Now
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Promoting RPM Career Residentia
Ambassadors on Linkedln and

RPM Careers Ambassadors

Facebook pages. B

| Timeline About Photos Reviews More ~

Profiles and testimonials

Bylined articles (similar e
to Aptly blog) e

Advertising o

mont

Group discussions (ask e
me anything]

wwwwww

Y RPM Careers
N ze

"A lot of people are tumned off by numbers, but | love them. So when | have
the opportunity to put on budget training sessions for community managers
and assistant managers, | feel that the staff walk away with a better
understandi financials. This helps them be better leaders,” says
Pamela, a ial analyst and RPM Careers ambassador. Visit the
#RPMcare: bsite to meet lalented lead: indust

hitpzifrpm.
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My RPM Story: RPM Careers Ambassador Stephanie
Anderson

« ShareThis PRINT PAGE I
Stephanie Anderson | Tuesday, August4, 2015
rontsize [ B

How did | get into residential property management? |
was looking for an apartment — and found my new
career.

When the property manager who was showing me a residential
community asked if | wanted to be a leasing consultant, | didn’t know
much about the industry. The more | learned, the more | realized that RPM was a
great fit for me. The benefits were amazing: a flexible schedule that accommodated
my college course load, plus commissions on top of my base salary. And of course
the rental discount was a nice perk while | was a starving college student.

That's why | decided to become an RPM Careers ambassador — to spread the word
about the opportunities a career in our industry has to offer. RPM Careers
ambassadors are key resources on RPMcareers.org. Interested candidates can go to
our page on the website and ask us about our experience in the industry. If the
program had existed when | was starting out, | definitely would have been the first to
email an ambassador.

While the flexible schedule and great benefits initially drew me into the industry, the
limitless amount of opportunity keeps me here. A career in RPM allows you to find the
thing that you enjoy most about your job and develop it into a career path. Working in
RPM, people build careers in marketing, maintenance, lease up, accounting,
management ... the list goes on.
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0 Began promoting the pilot program in July 2015

0 Provides a way for inexperienced candidates to
train to become eligible for RPM positions.

0 Pilot includes 6 participating management
companies

0 Participants interview, receive training and are
matched with a community for a 10-week 400-hour
on-site experience as temporary staff.

0O Positions change from temporary to permanent at
the conclusion of the program.
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Need industry
experience to land
the job?

Join the RPM Career Launcher program foday.

Join Today
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RPM Career Launcher

Sometimes great job candidates just need a chance to show what they can do in the workplace. If the
Jobs you want require previous property management industry experience, the RPM Career Launcher
program can give you your start.

Combining training with paid temporary on-site work, the RPM Career Launcher program is ideal for job
candidates who lack experience in the industry but are eager to join. A successful candidate works as
a temporary employee for a participating company — at an hourly rate - for 400 hours, receiving
biweekly performance reviews.

After completing the program, the candidate’s employer may extend the fraining program or an offer
of a permanent position may be made. Either way, participants gain valuable experience o launch
an RPM career.

Get started foday!

Apply for the RPM Career Launcher program here.

Tell us about yourself! Participate in an online, video-based interview with the RPM Career Launcher
program managers.

Complete course material before your assignment,

Find Jobs

Find Jobs in Your Area
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Assistant Service Manager - Military Housing Camp Pendleton-

Oceanside, California Lincou PROMKTE CRRIMTY
Lincaln Military Housing Yesterday
Assistant Property Manager - Colonial Village at Westchase Charleston, South Carolina {} M A A
Mid-America Apartment Communities Yesterday
Leasing Consultant Seattle, Washington

Y ; - &)
. . Friy iy &b L e &0
Finnacle Property Management Services

Yesterday

Get industry experience. REAL REAL
Join the RPM Career Launcher program today, i

District Manager- Lincoln Military Housing

atixent Ri :
LinkCoLs PROPERTY Compasy
PSSR S —

Lincoln Military Housing Yesterday
IMaintenance Technician San Diego, California i _
INCOLN PROPERTY Cospasy
“ e & i, el et
Lincoin Military Housing Yesterday S s
Leasing Consultant Seattle, Washington

Fliviy A L E E}

Finnacle Property Management Services Yesterday
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RPM Career Launcher

Q, search

4 Return to Search Results

= Previous Job Next Job =

Start Your Residential Property Management Career Today - Apartment Career

Launch!

NAA Education Institute

| f£|wlin[+/=] 8

RPM Career Launch Program - Paid on the Job Training Programl

Sometimes all you need is a chance to show what you can do! If you have been unable to get an
interview because the job you want requires apartment industry experience, then the RPM Career
Launcher program could be the boost you need!

We have put together a program that combines training with 10 weeks of on-site work. The RPM
Career Launcher program is ideal for candidates who are eager to work and show everybody what
they can accomplish but have lacked the industry experience to get in the door. A successful
candidate for the RPM Career Launcher program will work as an employee with one of our staffing
company program sponsors for ten weeks at one of our participating property management
company's properties. Some of the leading property management companies in the country are
participating and they have open jobs all over the country!

After completing the 10 week program, you may be extended an offer to go to work with your
sponsor company or possibly have the assignment extended with the staffing company. Either way,
you have been paid for your work and you will have gained valuable experience to launch your RPM
career.

If you are ready to LAUNCH your career in the Apartment Industry, please review the program
requirements and then click Apply Now!

What are the Program Requirements:

You must be at least 18 years old and authorized to work in the US.

You must be able to work for the duration of the 10 week program.

As an Apartment Leasing Consultant you will have to be able to work weekends.
You will have to have reliable transportation.

You must be able to successfully pass a pre-employment background check.

Apply Now

or Save Job

Posted:
June 11,2015

Location:
United States

Salary:
Open

Type:
Full Time - Entry Level

Categories:
Site Personnel - Maintenance, Site
Personnel - Office & Leasing

Required Education:
High School

NAA Education Institute

REAL REAL

COMMUNITIES
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4
0 Feedback from members of the AEC suggested o

need to integrate state and local career centers
with the rpmcareers.org career center

0 A task force began working to create a solution that
benefits all career centers and job seekers.

0 Suggested designs were presented to affiliates in
July and feedback was very positive.

0 Final approvals are expected at this conference
and should be live on the site shortly.
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State and Local Apartment Association Career Centers

If you didn’t find a position that seems just right for you on the RPM Career Center, there
are even more job openings posted through the National Apartment Association’s state
and local affiliates — representing hundreds of RPM companies with many rewarding
career opportunities across the nation.,

Select your region below, click on the results to access an afflliate’s career network, and
find the position that’s right for youl

North West South West Mid-West South East Mid-Atlantic North East

OO OCO
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North West West South West Mid-West South East Mid-Atlantic North East

South West Region

Austin Apartment Association

Austin, Texas

Corpus Christi Apartiment Association/a>
Corpus Christi, Texas

Rio Grande Valley Apartment Association

Harlingen, Texas

San Antonio Apartment Association

San Antonio, Texas
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Career Center

Employers? Sign In and More
Job Seekers Sign In

Home Jobs Your Resum Resources Your Account v

Career Learning Center Help

Resources

MAA Career Center offers professional services to help you build and manage your career for maximum potential for success. Check out these resources!

' [ @D

Qur Learning Management System will
help you further your training with
customized leaming content.

CAREER LEARNING CENTER AMBASSADORS CAREER LAUNCHER
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