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Dear Property Management Professional: 

As the supervisor of a maintenance team member who is enrolled in NAAEI’s Certificate for 
Apartment Maintenance Technicians (CAMT) training, I’d like to thank you for your investment 
in your employee.  

In addition to your financial investment in CAMT, I request that you provide additional support 
to help your team member complete all CAMT course requirements and pass the CAMT exam.  
Earning the CAMT credential will improve your team member’s maintenance skills and 
confidence. Your support and encouragement throughout this process is very helpful. 

Your assistance is requested for the following CAMT requirements: 

• CAMT coursework includes online Soft Skills Training and there will be Soft Skills 
questions on the CAMT exam. Please provide your employee with computer access and 
the time to complete this online coursework at: www.gowithvisto.org. We have 
provided your employee with step-by-step instructions to log in and view CAMT online 
content. Depending on your employee’s computer skills, you or another team member 
may need to provide some assistance. It may take more than one session to complete 
online training. 

• Your employee must schedule a date and time to take the CAMT exam. The CAMT exam 
is a live online-proctored exam. Your employee will need computer access to schedule 
the CAMT exam and access to a computer with a webcam to take the exam. It is best to 
schedule the exam on the same computer that will be used to take the exam. During the 
scheduling process, our exam provider runs a quick check to make sure that the 
computer is exam compatible.  We have provided your employee with step-by-step 
instructions to schedule the CAMT exam. Again, depending on your employee’s 
computer skills, you or another team member may need to provide some assistance.  

• Please provide a quiet space for 2.5 hours for your employee to take the CAMT exam. 
We have provided your employee with step-by-step instructions to log in to the exam. 
You or another team member should make sure your employee is successfully logged in 
before leaving the room.  

• Your employee may be nervous about having an online proctor who can “see all” and 
worry that the proctor will pass judgment if a wrong answer is selected. The online 
proctors for the CAMT exam are proctoring a number of test takers with a variety of 
exams. Proctors have no idea what the “correct” answer is and are monitoring the 
CAMT exam to prevent cheating. If this concern comes up, please help to dispel it. 
 

http://www.gowithvisto.org/
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• Your employee will receive exam results upon completion of the exam. If your employee 

passes, please acknowledge and celebrate this major accomplishment. If your employee 
fails, please offer encouragement and support and the offer to retake the exam.  Please 
assist your employee with printing the exam results at completion.   

• NAA’s Client Solutions Center is open during regular business hours to assist with online 
course access and exam scheduling concerns.  The CSC team can be reached at (833) 86-
MYNAA. 

Again, thanks for investing in CAMT to help boost your employee’s maintenance knowledge, 
reputation and confidence. I’d appreciate any feedback you may have on the CAMT experience. 
I can be reached at 703-797-0601 or mlambe@naahq.org. 

Sincerely, 

 

Maureen Lambe, CAE 
Executive Vice President 
NAA Education Institute 
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