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MEET THE PANELISTS

Julie Bonnin
Chief Operating Officer
Asset Campus Housing

Ketkeo Orsak
Operations Learning and 

Development Business Partner
Aspen Heights

Chase Harrington
Chief Operating Officer

Entrata
Moderator



THE EVOLUTION 
OF ONLINE 
LEASING
What were you doing in the early days of 
your career that you couldn’t fathom 
doing today?



A BETTER 
APPROACH TO THE 
APPLICATION
Going digital should be more than just 
digitizing paper forms.



APPLICATION LENGTH MATTERS



INCOMPLETE APPLICATION ABANDON POINTS



February 14-15, 2017      Hyatt Regency      Chicago #NAASHC17

WHAT MAKES A GOOD APPLICATION?

• Limit questions that don’t 
impact the screening, 
approval or leasing process

• Hide unnecessary addenda

• Minimize clicks & merge fields



FROM APPLICATION 
TO MOVE-IN
1/3 of student properties screen their 
applications after lease signing.
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INCREASE TOUCH POINTS

1. Move-In checklists

1. Automated technology tools – roommate matching, message boards, 
resident portals, etc.

1. Ensure excellent customer service and timely communication – engage the 
parents
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CONTACT US

Julie Bonnin
jbonnin@assetpluscorp.com

Ketkeo Orsak
ko@myaspenheights.com

Chase Harrington
charrington@entrata.com

mailto:jbonnin@assetpluscorp.com
mailto:ko@myaspenheights.com
mailto:charrington@entrata.com


#NAASHC17

QUESTIONS
THANK YOU!
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