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20. Tips for Success
Please note that it is NAAEI’s policy that examination questions are NOT intended to trick 
a candidate. Read each question carefully. Review all the possible answer choices. 
Determine whether the question is asking for BEST or ONLY answer. Picture what would 
be true or the proper thing to do in a real-life setting. Then make your answer choice. 

• Do not try to second-guess what the question writers want by thinking, “What do
they want me to do?” You will have more success if you think, “What is the best
approach for this situation?”

• Pace yourself by checking the time and your progress periodically. The time
allotted for the exams is meant to allow everyone ample time to finish. Be sure that
you are spending a reasonable amount of time on each question to avoid wasting
the time that is set aside for your exam.

21. Retaking an Exam and Relevant Exam Fees
If you do not pass the exam, you may retake it during your candidacy period, and as many 
times as you wish. The retake exam fee is $55 per attempt. To schedule an exam retake, 
log into the PACE portal and request a retake from the Application Requirements page. 

22. Certificate and Digital Badge
If you pass your exam and have completed all other credential program requirements, you 
will be granted a CAMT certificate. The CAMT certificate does not expire, has a lifetime 
term, and does not require renewal. You will receive an e-mailed invitation from 
certs@naahq.org to obtain your digital badge and print out your certificate and wallet card 
on the BadgeCert website – NAAEI’s provider of digital badging.  

A digital badge is a visual indicator of achievement and enables a certificate holder to 
share this accomplishment through social media, email, websites and digital resumes. 
The digital badge may be placed on a resume or in the email signature line. It features the 
badge’s issuing organization, the type of certificate earned, its expiration date, and the 
knowledge and skills it confirms. 

Additionally, your name will be added to an online directory on the PACE portal.  The 
certificate holder, and other invested parties, may access this directory to determine the 
validity of a certificate.  

NOTE: Obtaining the CAMT certificate does NOT make the certificate holder “licensed” or 
“certified” for any activities. The CAMT designation means only that an individual took the 
CAMT training course and passed the assessment following it. 

For questions or concerns regarding digital badges, contact education@naahq.org. 

23. Provisional Certificates
Individuals who have not met the required experience requirement for CAMT may still 
apply for the CAMT certificate. If they complete the training course and pass the exam, 
they will obtain a provisional badge and certificate.  A full certificate will be issued once 
the experience requirement has been met. 

mailto:certs@naahq.org
mailto:education@naahq.org
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Provisional credential holders have two years from the credential earned date to upgrade 
to the full credential.  Proof of sufficient employment experience must be submitted via 
PACE within two years or the provisional credential will expire. 

24. Apartment Institute for Maintenance Excellence (AIME) 
CAMT certificate holders are not required to submit a yearly renewal fee or report 
Continuing Education Credits (CECs). Instead, all CAMT certificate holders are granted a 
one-year membership in the Apartment Institute for Maintenance Excellence (AIME). As 
a member, you will be acknowledged as a leader in your field and can prove that you are 
tuned in to the most up-to-date information available.  
 
Retaining your membership in AIME beyond the first year is both optional and simple. 
NAAEI annually develops topical maintenance and other training that will keep your skills 
up-to-date and will demonstrate to your employer or future employer your commitment to 
Apartment Maintenance Excellence. To be an AIME member in good standing, CAMT 
certificate holders must complete five hours of continuing education and pay dues each 
year to continue their membership. 
 

25. Refunds 
Students’ direct refunds are handled by the relevant training provider and the refund policy 
is up to their discretion. Examination fees, renewal fees and reinstatement fees ARE NOT 
refundable. 
No refunds will be issued to students in the National Training Program.  If the student 
chooses to drop the class and the organization cannot replace their seat, they may receive 
credit towards another National Training course, valid for one year.   
 

26. Invalidation of a Certificate 
If NAAEI receives a complaint in writing that a certificate holder did not meet the 
requirements of a certificate by falsifying apartment industry experience, cheating on the 
exam, or not completing the certificate curriculum, and the NAAEI’s investigation confirms 
this claim, the certificate will be invalidated. This decision may be appealed by the 
certificate holder, leading to further review by the CAMT Advisory Group. Please contact 
education@naahq.org. If an appeal is delivered to the CAMT Advisory Group for their 
deliberation, the appellant will be notified of their decision within six weeks after the 
submission. The notification will be delivered by e-mail.  
 

27. Certificate Use 
Individuals who have earned an NAAEI certificate may use the appropriate title and 
acronym after their names.  The title and certificate may not be used to imply that a 
company or firm has been awarded this certificate. This certificate belongs to the individual 
and is not transferable.  In addition, certificate holders may not use words like “certified”, 
“accredited”, or “licensed” in association with their CAMT certificate.   
 
Certificate holders are permitted to use the CAMT acronym following their name on any 
document, presentation, or web site.  
 

mailto:education@naahq.org
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The words spelling out the certificate obtained (Certificate for Apartment Maintenance 
Technicians) may also be used to describe the credential holder’s professional 
achievement on a resume or to provide necessary work experience to an employer. Either 
way, the use of the acronym is the preferred professional usage.  

The program logo must appear in the lower right-hand corner for printed pages and the 
lower left-hand corner for business cards. The logo’s color must always be used in the 
following formula or in black and white. No other colors or shadings are acceptable. 
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Annex 1 

Frequently Asked Questions 

Are the questions on the exam going to be random? 
Yes, all questions will be randomized. 

Is there a running clock/timer on the screen? 
Yes. 

How many questions are on each exam and how long are they timed? 
CAMT: 100 questions; timed for 2 hours and 30 minutes 

Can students take the test at home? 
Students may take the test anywhere with access to an Internet connection, including at 
home. You will have technical assistance from Meazure Learning throughout the entire 
process.  

Are the exams proctored? 
Yes, all exams are proctored.  Your local education provider reserves the right to proctor 
in-person exams. Otherwise, students will take the exam at home on a personal 
computer with a live remote proctor. 

What is the fee for the Candidate Handbook? 
The Candidate Handbook is available on the NAA website and can be downloaded for 
free. 

Are the sample test questions real? 
Practice test questions are not the ones you will encounter on the exam, but they are 
similar in difficulty and length. The practice exam is available here. On this page there is 
also a Meazure Learning Platform Demo to familiarize you with the exam platform. The 
questions on the demo are not to be used as study material. 

NAAEI also has made "Skill Checks" from the curriculum available as a study guide for 
students. This material is free of charge and downloadable from the NAAEI Candidate 
Resources page. 

When will I get my results? 
You will get your results immediately after taking the exam. 

When will my local education provider be notified that I have passed an exam? 
Your training provider may access your pass/fail status through the PACE portal. 

How many times can I take the test? 
Candidates may sit for the test as many times as they want within their candidacy period 
until they pass the exam. 

What if I require special accommodations when taking a certificate exam? 
Please submit a Request for Accommodations on the PACE portal. 

https://www.naahq.org/about-NAAEI-exams
https://www.naahq.org/candidate-resources
https://www.naahq.org/candidate-resources
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Whom do I contact if I have technical questions related to the Meazure Learning 
testing system? 
For technical problems related to the Meazure Learning testing platform, please contact 
Meazure Learning directly at 1-855-772-8678 during their normal business hours, 8:30 
a.m. - 5:30 p.m. ET, Monday – Friday.

Whom do I contact if I have questions related to the administration of the exam? 
Please contact Amy Allen at 703-797-0679 or aallen@naahq.org  

Have more questions? Contact the NAAEI Staff toll free at 833/86-MYNAA. 

mailto:703-797-06
mailto:aallen@naahq.org


Return this form by email to NAAEI at education@naahq.org or by mail to 
4300 Wilson Boulevard, Suite 400, Arlington, VA 22203. 

NAAEI Credential Program Feedback 
I am providing feedback on the following Credential (Circle One):

NAAEI Credential Candidate   NAAEI Credential Holder 

Instructor   Property Manager 

Corporate Property Management 
Professional  

  Independent Rental Owner 

Maintenance Technician   Other On-Site Professional 

NAA Affiliate Staff     Other (Please Specify) 
__________________ 

Please describe your interest in the NAAEI Credential program(s): 

____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________ 

Please provide NAAEI with your feedback on the NAAEI Credential program(s): 

____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________ 

mailto:education@naahq.org
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