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A
record number of NAA members (372) traveling to
Capitol Hill and the continued rollout of a high-
powered industry public relations effort highlighted an
exciting week of advocacy for the apartment industry at

the annual NAA Capitol Conference in March.
A record 700-plus participants, including 150 first-time

attendees, enjoyed networking events and presentations that
offered insight and a bit of humor about today’s political 
landscape.

Some 315 visits on Capitol Hill took place as NAA brought pos-
itive words and real-life stories about apartment living and the
economic and social success that it brings to communities
nationwide. Key points also were made about how the apartment

industry grows in strength as more NAA members invest in their
political capital.

Highest-priority government issues shared by NAA members
with their elected officials included input on immigration reform
and housing finance reform (the Government Sponsored Enter-
prises—GSEs). Key talking points on these issues were provided
to NAA members during the issues briefing presentation made by
NMHC.

Additionally, NAA/NMHC’s exciting, award-winning national
public service campaign “Apartments. We Live Here.” dominated
D.C. media with print and digital ads in the top political media,
as well as radio underwriting during the Capitol
Conference and Lobby Day.

Industry members engage in an eventful week of advocacy 
in Washington, D.C., at the 2014 NAA Capitol Conference. 

Investing in Your

Political Capital

Senate Minority Leader Mitch McConnell (R-Ky.) spoke about the industry’s role in the current political landscape. Pictured here with 2014
Legislative Committee Chair and Pinnacle President Rick Graf, CPM, and Louisville Apartment Association Executive Vice President Gale Lively. 
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Learning More as an Advocate
Four highly attended advocacy education sessions kept partici-

pants busy with topics ranging from PAC fundraising to best
practices for your advocacy efforts to insights on interacting and
engaging the news media.

During the State and Local Government Affairs Roundtable,
government affairs professionals convened to discuss issues affect-
ing the apartment industry, including codes, green and sustain-
ability concerns, fair housing, property operations, inspections,
licensing and registration issues. This annual gathering is NAA

affiliates’ opportunity to share information with their col-
leagues and address common challenges
that they are encountering nationwide.

NAA Government Affairs also unveiled a
new video to promote grass-

roots engagement and illustrate how anyone in the industry can
be involved in advocacy. The video is available here:
http://bit.ly/NAAAdvocacy. NAA affiliated associations and mem-
ber companies are encouraged to use it locally in their own
grassroots recruitment programs.

Former Sen. Simpson: Moment of Truth
It’s said that laughter is the best medicine. And when swallow-

ing the bitter pill that is the reality of U.S. government spending,
former Sen. Alan Simpson (R-Wyo.) is standing by with a spoon-
ful of sugar.

Simpson, known for his quick wit, provided an honest look at
American politics and economics during the keynote luncheon at
the 2014 NAA Capitol Conference. His talk, “The Moment of Truth:
Confronting Issues in America,” offered a candid, behind-

the-scenes perspective of the inner-workings of the federal 
government.

(Above left) 2014 NAA Chairman of the Board Brad Williams, CPM, addresses conference participants. (Above right) Victoria Cowart, CPM,
and U.S. Sen. Tim Scott (R-S.C.) at the NAAPAC/BGF reception at Hay-Adams in downtown Washington, D.C. (Lower left) Sen. Scott speaks
at the NAAPAC/BGF event. (Lower right) The rooftop of the Hay-Adams and its stunning view of the White House. 
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“The coin of the realm [in Washington] is trust,” said Simp-
son, “and that coin is severely tarnished.”

Simpson served in the Senate for nearly 20 years and was
appointed by President Obama as co-chair of the National Com-
mission on Fiscal Responsibility and Reform, a bi-partisan
group whose function is to seek strategies for eliminating the
country’s multi-trillion dollar debt.

“His comments were insightful and straightforward and he
showed a lot of courage,” says Rachel Fischer, Director of Gov-
ernment Relations for the Austin Apartment Association. “It
really helps outsiders understand what life’s like inside the
beltway.”

Simpson pulled no punches when illustrating the economic

challenges facing the nation. From the U.S. defense budget
(greater than the next 17 countries combined, including Rus-
sia and China) to the tax code (only 20 percent of Americans
use 80 percent of the allowable provisions) to health care (the
U.S. spends twice as much as any other developed country),
attendees were left with a better sense of the hard choices fac-
ing today’s leaders.

“I was really impressed with his insight into what happens in
Washington,” says Libby Dischert, Owner of St. Louis-based Dis-
chert Properties. “NAA’s Capitol Conference provides a bridge
between us and Washington, and having speakers [like Simp-
son] really brings home the education and helps me apply it to
my business.”
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(At top) A large crowd gathers to be entertained and enlightened 
by Sen. Alan Simpson (right). (Above) A 2014 NAA Capitol
Conference participant makes notes during one of the many
sessions.  
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Campaign 2014 Outlook
Charlie Cook and Stuart Rothenberg, two of the nation’s top

political analysts, kicked off the conference providing unparal-
leled insight on the 2014 mid-term elections. Cook is Editor and
Publisher of The Cook Political Report and columnist for
National Journal.

When Cook makes a pronouncement based on his analysis of
the political scene in America, people who want to be “in the
know” sit up and listen. For years, Rothenberg has embodied the
rare ability to report on all the political happenings in the
nation with unbiased clarity and non-partisan precision.

His newsletter, The Rothenberg Political Report, provides hon-
est reporting and clear-eyed analysis of American elections and
their potential ramifications.

Both commented on all things political when it comes to the
upcoming elections.

“I’m not quite 100 percent sure that Hillary is going to run
for President,” Cook said. “She’d be 69 during the campaign.
Age is not a political liability for her, but this is a nine-year
commitment. She’d be serving until she’s 77. I’d put the
chances she doesn’t run at 30 percent. If she does, she’ll be hard

to stop among the Democrat candidates.”
As for the GOP, Cook said New Jersey

governor Chris Christie is in more poten-

tial legal trouble than political trouble, so Cook is not about to
speculate about Christie’s future.

Cook said that Ted Cruz has little chance because it seems
“every other day he’s throwing a hand-grenade on the floor of
the U.S. Senate. He even makes Rand Paul seem reasonable.”

Cook said Wisconsin governor Scott Walker is “one to watch”
and that U.S. Senator Marco Rubio (R-Fla.) is very impressive.

Congress Briefed on Apartment Industry
NAA/NMHC provided customized Lobby Day packets for each

member of Congress that included economic impact data for
each Congressional district. The data include the number of res-
idents, apartment homes and jobs supported along with the dis-
trict’s total contributions to the state economy and other key
information. These data sheets are a powerful tool and available
for in-district meetings with members of Congress at 
www.WeAreApartments.org/map.
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(Above left) Political analysts Charlie Cook and Stuart Rothenberg kicked off the NAA Capitol Conference with insight on the 2014 
mid-term elections. (Above right) Communications Advisory Board Chair Jordanna Paciorek, CPM, CCIM, and Kimberly Hurd, NALP,
pause to commemorate NAA’s 75th anniversary.
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A record 372 NAA members met with members of Congress, including (upper left) Rep. Lois Capps (D-Calif.-24); 
(upper right) Rep. Gene Green (D-Texas-29); (center right) Rep. Alan Lowenthal (D-Calif.-47); 
and Rep. Pete Sessions (R-Texas-32) with members of the Apartment Association of Greater 
Dallas (lower right). Also pictured are members of the Detroit Metropolitan Apartment 
Association (center left) and Apartment Association of Greater Orlando (lower left). 
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New Mexico Briefs Senator Over Breakfast 
Members of the Apartment Association of New Mexico (AANM)

had the unique opportunity to meet with Sen. Tom Udall (D-N.M.)
over bagels and beverages, sharing the issues of greatest concern to
the apartment industry in an informal and friendly setting.

Accompanied by several other New Mexican organizations
also there to meet with their senator, AANM representatives 
Kelle Senyé and Chuck Sheldon shared a few minutes of face-to-
face time with Udall before meeting separately with Legislative
Assistant Sabrina De Santiago.

“The best thing about this coffee meeting is New Mexicans
meeting one another and sharing their great ideas,” Sen. Udall
said to the group, before quizzing them on the history of former
New Mexican senators. 

In speaking with De Santiago, Senyé, Executive Director of
AANM, highlighted the importance of immigration reform and
the concern that apartment owners and managers are being
asked to act as the “immigration police.”

“There is such a high percentage of immigrants renting in
New Mexico,” Senyé said. “It really affects our industry, especial-
ly in our state.”

Added Sheldon, “We need to have movement and get people
out of the shadows.”

De Santiago agreed and assured Senyé and
Sheldon that Udall was on their side.

“In terms of immigration reform, we did
our part and it’s still sitting there,” De Santi-

ago said. “If the House passed a bill, there would be huge
amount of willingness on our side to make something work. I
just don’t think that will happen on the House side or even get
to the floor. It’s very disappointing and frustrating to us.”

De Santiago also expressed Udall’s insights on potential tax
reform—or lack thereof—prior to the August recess.

“For better or worse, I think it’s on hold,” she said. “People
are focused on doing chunks at a time and have moved past the
idea of one big, sweeping reform.”

“We’ve developed a great rapport with Sabrina over the years,”
Senyé said after the visit. “Even when there’s a feeling of gridlock
from the overall process, she remains positive that together we
continue to work on solutions that will be in the best interests of
the constituents. Although we only had a few seconds with the
senator himself, I’m appreciative of the face time.” 

Arkansas Advocates for Disparate Impact
Reform 

Among the topics up for discussion during a meeting with
Sen. Mark Pryor (D-Ark.), Arkansas Apartment Association (AAA)
members Shatoria Daniels and Margaret Maher urged the 
senator to reexamine the U.S. Department of Housing and
Urban Development (HUD)’s expansion of the Fair Housing Act. 

Under the act’s Discriminatory Effects Standard, seemingly
neutral and common business policies, such as occupancy limi-
tations, criminal background screening and Section 8 voucher
policies, among others, could trigger discrimination claims
despite no intention of singling out a particular group for
adverse treatment.

“We’re very committed to equal hous-
ing for all, but the Discriminatory
Effects Standard puts essential hous-
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(Above left) Apartment Association of New Mexico members Kelle Senyé and Chuck Sheldon briefed Sen. Tom Udall (D-N.M.) on
immigration reform and tax reform over breakfast. (Above right) The Arkansas Apartment Association met with three members of
Congress on Lobby Day, including Sen. John Boozman (R-Ark.).
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ing practices at risk,” Maher said. “I’ve rented the majority of my
life, and it’s vital to know that apartment staff has the ability and
right to run criminal background checks. I want to know my
safety is secure for me and my family. It’s positively essential and
to have that put in potential jeopardy is literally nerve-wracking.”

Senior Legislative Assistant Stephen Lehrman was receptive to
AAA’s concerns and urged Maher and Daniels to contact Pryor’s
office if their background checks became impeded by the new
HUD rule.

Maher and Daniels also discussed housing finance reform,
and the need for a bipartisan approach that addresses the
unique needs of the apartment industry separate from single-
family housing. 

Lehrman said AAA’s timing was “exquisite,” as an agreement
was reached on the GSE reform bill the day prior.

“Multifamily housing was not covered in the first bill and
there was a deficiency in legislation,” Lehrman said. “My expec-
tation is that multifamily is now included in the new bill.”

Maher said meeting with her members of Congress was an
exhilarating and informative experience.

“Everyone was very open to hearing our stand on the issues
brought before them and Senator Pryor’s office was able to give us
updated information on the issue of finance reform, which was
quite helpful to our organization,” she said. “To know that we, as
an industry, are being heard and acknowledged in a professional
manner is quite important to us all working together for the
greater good of our country as a whole. I cannot wait to see the
results of our efforts and look forward to NAA’s 2015 Lobby Day.”

Texas Tackles Immigration Reform
When the Apartment Association of

Greater Dallas (AAGD)

met with Sen. Ted Cruz’s (R-Texas) staff, immigration reform
was a top priority.

“We need to secure our borders—we need to start there,” said
Jay Parmelee, Vice President of Lincoln Property Company and
President of AAGD. “We must legitimize these people, who are a
vital part of our workforce, and ensure they are able to gain citizen-
ship in some way in the long-term. We can’t afford to lose that.”

Jerry Winograd, President of Houston-based Judwin Properties,
echoed this sentiment, adding that there is a shortage of con-
struction workers, many of whom are from this segment of the
population. As a result, Winograd said construction is not only
taking longer, but costing 30 percent to 40 percent more.

AAGD members also shared their thoughts on both disparate
impact and GSE reform.

“HUD issued disparate impact guidance that essentially now
makes apartment owners and managers guilty until proven
innocent,” said AAGD Treasurer and Texas Apartment Associa-
tion President-Elect Mike Clark, Principal and Owner of Alpha-
Barnes Real Estate Services. “We’re amenable to housing some
ex-offenders, but we can’t allow some people to live in our com-
munities. We’re trying to see if there’s any negotiability with
HUD, but this shakes the business principles we run on of pro-
tecting our residents and running a good business.”

Cruz’s Legislative Assistant, Hunter Rome, said the senator
has had his eye on the issue and will continue to monitor it.

On the topic of GSE reform, Winograd said a federal guaran-
tee is essential for multifamily, especially for affordable housing,
as well as conventional housing outside of big city markets.

“There are 1,800 people a day moving to
Texas,” Winograd said. “It’s like the 80s again
and we need the lenders to
meet the demand.”
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(Above left) Sen. Ted Cruz’s (R-Texas) staff members discussed immigration reform and disparate impact reform with members of the 
Apartment Association of Greater Dallas. (Above right) The Apartment Association of Greater Los Angeles was met with warm 
support by Rep. Karen Bass (D-Calif.-37), who sided with the apartment industry on finance reform. 
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Afterward, Parmelee said he thought Cruz’s staffers were
knowledgeable and understood all of AAGD’s concerns.

“The two staffers we met with were from Austin and Houston,
respectively, so it was easy to establish a rapport,” Parmelee said.
“They were bright, intuitive and quick studies on the issues, and
committed to monitoring disparate impact and were open to
further communication as needed.”

California Rep. a Friend of Industry
Apartment Association of Greater Los Angeles (AAGLA) mem-

bers were met with warm support when they visited Rep. Karen
Bass (D-Calif.-37) and her staff. AAGLA Association Executive Jim
Clarke shared the need for continued multifamily lending to meet
the continued housing demand of the 225,000 renters and
106,000 units in Bass’ district—approximately 12 percent of all
apartments in Los Angeles.

Bass agreed and said the key is educating others.
“We’re lucky we have a champion in [California] Congress-

woman Maxine Waters,” Rep. Bass said. “She’s fierce about the
importance of Fannie Mae and Freddie Mac. My colleagues who
have a knee-jerk reaction to GSEs aren’t informed. People just
think about the dysfunction and problems that occurred and

don’t understand it wasn’t on the multifam-
ily side.”

Also on the agenda, member Larry
Cannizzaro said AAGLA is in favor of

immigration reform as a federal issue.
“We don’t want to be the immigration police,” Cannizzaro

said. “It’s like having to check papers for selling a gallon of milk
in a grocery store. They provide a service, we provide a service.”

Bass’ Legislative Assistant, Sara Nitz, agreed and said immi-
gration has been such an important part of California’s culture
and community that most of the state’s representatives under-
stand the nuances of appropriate reform.

“Representative Bass always has an open door, and it’s not
just us coming to her with information—she also offers us
advice on how to further our message and toughen our fight,”
Clarke said.

North Carolina Champions for Small Town
America

Rep. Richard Hudson (R-N.C.-8) was on the same page with
members of the Greater Charlotte Apartment Association (GCAA)
when the group met in the Capitol to discuss the apartment
industry’s top priorities.

On the topic of immigration reform, Scott Wilkerson, COO of
Charlotte, N.C.-based Ginkgo Residential, said a huge percent-
age of apartment residents weren’t born in the United States, as
is often the case with construction workers—both essential to
the apartment industry.

“It’s a federal issue, and we need the federal government to
step in and take control of it,” Wilkerson said. “We need a level
playing field that has some definition to it and then we can start
to deal with it. There’s a real shortage of construction labor and
it’s costing way more to build apartments. We have to chip away
at the problem.”

Hudson agreed, and said he’s been pushing hard for immi-
gration reform.

“My grandmother had a well; if there was a hole in the buck-
et, you fixed the bucket before you tried to put more water in it,”
he said. “It should be the same with immigration reform. It has
to be easier to come here legally. We need better internal track-
ing and secured borders. I want some reform, and we have to
bite off the chunks we can bite off.”

The congressman also sided with GCAA members on GSE
reform, who expressed concern for financing “small town North
Carolina.”

“It’s frustrating as all get out,” Rep. Hudson said. “Business
isn’t the enemy. Businesses are the ones that support the Little
League teams and host the fundraisers; they’re the ones that

support the community.”
Bryan Holladay, Government Affairs
Manager for GCAA, said their visit

with Hudson
was one of the
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Members of the Greater Charlotte Apartment Association headed
to the Capitol to meet Rep. Richard Hudson (R-N.C.-8) as he
returned from voting on the House floor.
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California Rep. Maxine Waters (D-Calif.-43) (pictured with Malcom
Bennett, Broker/Owner of International Realty Investments) called
the apartment industry “an engine and a robust driver of this
[economic] recovery” as part of a luncheon address on Lobby Day.

Congresswoman Waters 
Calls Industry ‘Engine’ 
of Economic Recovery

California Rep. Maxine Waters (D-Calif.-43) 
delivered a passionate luncheon address to Lobby Day 
participants, saluting the essential role of the apartment
industry in the road to economic recovery.

“To put it bluntly, you are an engine—and a robust
driver—of this recovery,” Rep. Waters said. “Apart-
ments are meeting the needs of American citizens—
citizens who just want a nice, decent, clean place to
live.”

Waters said apartment financing played no role in the
economic meltdown and there must be ways to improve
upon GSE reform that currently lumps multifamily in with
single-family housing problems. This includes providing
liquidity for all qualified properties, and, in particular,
affordable housing.

“I used to preach about the American Dream, but
after what I’ve seen since 2008, I’m not saying that any-
more,” Waters said. “Not everybody should be a home-
owner. We’ve got to have people stop believing they can
sign on the dotted line if they can’t afford it.”

Waters also discussed her commitment to the Terror-
ism Risk Insurance Act (TRIA)—created as a federal
backstop for insurance claims related to acts of 
terrorism—as well as ensuring apartment owners 
don’t incur dramatic rate hikes for flood insurance.

“We’ve gone through a subprime meltdown and
learned a lot about mortgages along the way,” Waters
said. “I want to thank the apartment industry for all the
good work you do.”

Also speaking during the Members of Congress lunch
was Senate Minority Leader Mitch McConnell, who dis-
cussed the current political landscape.

Although McConnell said Americans historically prefer
a divided government, he argued that President Obama
has “hunkered down on the left” and not yet moved to
the political center, as former President Clinton did when
he had a Republican Congress.

Addressing the apartment industry’s top priorities,
McConnell said, “GSE reform is about it in terms of this
year’s agenda. I don’t think we’ll do comprehensive tax
reform.”

McConnell concluded by supporting the backbone of
businesses.

“My assumption is you’re still making a profit—
otherwise, you couldn’t afford to come to Washington,
D.C.,” he said. “A profit is as American as apple pie.”

—L.B.

highlights of NAA’s Capitol Conference.
“Congressman Hudson was extremely accommodating, not

only in meeting our group at the Capitol, but also by engaging in
a meaningful discussion concerning our legislative agenda,” he
said. “I was impressed with his knowledge of the current multi-
family projects taking place in his district and the positive impacts
that the industry has on employment and economic growth.”

Lauren Boston is NAA’s Staff Writer and Manager of Public
Relations. She can be reached at lauren@naahq.org 
or 703-797-0678.

“I had the pleasure to
meet with three actual
Congressmen and
women and three staff
members, so our day
was truly busy. We had
a great audience—each
person we visited
greeted us with such
warm hospitality and
we felt that they
listened to us. Each one
of them made us feel
that our issues matter.”

Shatoria Daniels, CAM,
Community Manager,
Chenal Pointe at the
Divide, Little Rock,
Ark., pictured with
AAA member Margaret
Maher showing of their
“Capitol Hill Walking
Shoes.”


