
                                               

For NAA Affiliates: CAMT and ANSI Accreditation Background  

In June 2009, the National Apartment Association Education Institute’s (NAAEI) maintenance 
program was renamed Certificate for Apartment Maintenance Technicians in order to 
comply with the ANSI standard for accreditation. NAAEI asks that you refrain from using the 
old name for the CAMT acronym, Certified Apartment Maintenance Technician, and use the 
new name, Certificate for Apartment Maintenance Technicians.  

It is also important to remember that CAMT is accredited, not certified by ANSI. CAMT is 
a certificate program and NOT a certification or designation program. NAAEI is not 
accredited or certified by ANSI, only the CAMT program. 

Additionally, all CAMT certificate holders are granted a one-year membership in the Apartment 
Institute for Maintenance Excellence (AIME). As a member, CAMT Certificate holders will be 
acknowledged as a leader in the field of Apartment Maintenance, and can prove that they are 
tuned in to the most up-to-date information on industry regulations and other changing 
standards.  
 
Maintaining the membership in the Apartment Institute for Maintenance Excellence beyond the 
first year is simple. NAAEI will annually develop three hours of topical maintenance training that 
will keep CAMT maintenance skills up-to-date and will demonstrate to employers the 
commitment to Apartment Maintenance Excellence. CAMTs will have to complete the three 
hours of training every year.  
  



CAMT and ANSI Accreditation FAQs 

Below are some quick points to review in case you are contacted by the media regarding ANSI 
accreditation.  

1. What is ANSI? 

• The American National Standards Institute (ANSI) is an internationally 
recognized certifying body and provides a third-party accreditation of certificate 
and certification programs. ANSI is a private, non-profit organization that 
administers and coordinates the U.S. voluntary standardization and conformity 
assessment systems.  See www.ansi.org/. 

2. What does the accreditation mean? 

• The CAMT program has been scrutinized by a neutral, third-party accreditation 
process using the ISO/IEC 17011, the International Standard, a process that has 
been found to be a valid measurement of performance. The CAMT designation is 
truly a proven, reliable, and professional credential.  

• CAMT has been measured by the ANSI standard that required the program to be 
developed within the ISO/IEC 17011 guidelines. 

• Professionals who pursue an ANSI-accredited certification credential will benefit 
from recognition across state and national jurisdictions. 

3. Why does this matter? 

• Candidates and employers alike can now be assured that, with ANSI’s 
independent verification of the CAMT Program, the certificate meets the highest 
professional standards of curriculum development and administration. 

• ANSI accreditation makes CAMT the only program of its kind in the multifamily 
industry. 

• NAAEI is one of seven organizations to have their programs accredited by ANSI, 
including the U.S. Food and Drug Administration (FDA) and the U.S. Army 
Combat Readiness/Safety Center. 

4. What are some of the benefits of ANSI accreditation? 

• CAMT is the single national standard for apartment maintenance and will stand 
out in the apartment industry as a high quality certificate program  

• Visibility for unique program expertise, qualifications, and integrity  
• Confidence from consumers, industry, and government agencies  
• Continual quality improvement  
• Marketplace distinction and advantage  

 
 

5. If you are not sure about how to answer any questions, please defer to NAAEI’s Shana 
Treger at shana@naahq.org or 703/518-6141, ext. 115. Reporters generally like to 
gather perspective from a representative on the national level. 
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