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Benchmarking
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Sullivan Place Energy 
Efficiency Experiment
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Opportunities for Greening 
Multifamily Communities

Sustainable Sites
• Public transportation
• Stormwater BMPs

Water Efficiency
• Irrigation
• Plumbing fixtures

Energy & Atmosphere
• Insulation
• Window systems
• HVAC and water heating 

systems
• Programmable thermostats
• ENERGY STAR lighting, 

appliances, exhaust systems
• Swimming pools

Materials & Resources
• Recycled content
• Construction waste management

Indoor Environmental 
Quality

• Ventilation
• Low-emitting materials
• HVAC filters
• Reducing contaminant control 

during construction

Awareness & Education
• Building manager education
• Resident education
• Sustainability PR
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Case study: Summit at Mission Bay
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UDR Resident Survey Results

I would be more likely 
to renew my lease if I 

were living in a 
community that is 

implementing green 
practices

It is important to me to 
live in an apartment 
community that is 

reducing its 
environmental or 
"carbon" footprint

Agree

Neutral

Disagree

80%

16%

68%

25%

4% 7%
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TIAA‐CREF resident survey results

In my current apartment 
community, green 
operations are…

In my apartment 
search, green features 
and practices are a…

High Priority

Neutral Priority

Low Priority

38%

44%

18%

63%

31%

6%

Important

Neutral

Not Important



2009 NAA Green Conference & Exposition
April 28-29, 2009  •  Phoenix Convention Center •  Phoenix, Arizona

Lessons learned
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Questions?

Nicholas Stolatis, Director - Strategic 
Initiatives Asset Management, TIAA-CREF

nstolati@tiaa-cref.org

Doug Walker, Senior Vice President, UDR dwalker@udr.com

Deborah Cloutier, Principal, JDM Associates dcloutier@jdmgmt.com

John Klein, Principal, JDM Associates jklein@jdmgmt.com
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