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A Model of Excellence

2010 CALL FOR ENTRIES

Submission Deadline is Friday, March 19, 2010
The NAA PARAGON Awards recognize excellence and leadership in the rental housing industry.  These national awards celebrate that builders, industry professionals and affiliated apartment associations make unique contributions to our industry.  For the winners, a PARAGON award represents a milestone along the path to personal and professional achievement.  For our industry, the winners demonstrate characteristics that benchmark success.

Winners will receive their PARAGON award during the 2010 NAA Education Conference & Exposition held June 24-26 in New Orleans.  They will also be featured in the September 2010 issue of units magazine, NAA’s monthly publication that reports on the apartment industry. 

All NAA members are encouraged to submit their entries representing models of excellence for our industry in one or more of the following categories.   

Affiliated Association Awards

· Communications

· Community Service

· Education

· Government Affairs

· Membership Development

Builders, Owners and Developers

· New (less than 5 yrs) - (2)

· Small (up to 150 units)

· Large (more than 150 units)
· 5-20 yrs - (2)

· Small (up to 150 units)

· Large (more than 150 units)

· 20+ yrs - (2)

· Small (up to 150 units)

· Large (more than 150 units)

· Green - (1)

· Specialty any category - (1)

· Affordable 

· Military
· Student
NAA Individual Achievement

· Chris Christenson Association Executive of the Year

· Independent Rental Owners of the Year (under 100 units & 101 – 500 units)

· National Suppliers Council Achievement
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NAAEI Individual Achievement 

· NAAEI Designate/Certificate Holder Awards
· Certificate for Apartment Maintenance Technicians (CAMT)
· Certified Apartment Manager (CAM)
The PARAGON awards will be presented during the

2010 NAA Education Conference & Exposition - June 24-26, 2010
Ernest N. Morial Convention Center, New Orleans, LA
· National Apartment Leasing Professional (NALP)
· Professional Designate of the Year
[image: image5.jpg]


[image: image6.png]NATIONAL APARTMENT

ASSOCIATION

EDUCATION

8 INSTITUTE




NAAEI Individual Achievement PARAGON Awards
PARAGON Designate/Certificate Holder Awards

Submissions and Instructions Criteria 
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Submission Deadline
NAAEI individual nominations must be received by March 19, 2010. Neither late nor incomplete submissions will be considered.  All criteria required to support the nomination must be submitted by the deadline (See NAAEI Designate PARAGON Nominee Criteria Checklist below.)

Award Announcement

NAAEI will acknowledge receipt of designate nominations pending final determination of winners.  The 2010 PARAGON winners will be announced on April 5, 2010.

Recognition of NAAEI individual winners will receive:
· Travel, lodging and registration expenses to attend the 2010 NAA Education Conference & Exposition

· Special recognition during the 2010 NAA Education Conference & Exposition 

· A PARAGON award from Marc Rosenwasser, 2010 NAA Chairman of the Board

· Recognition in the September 2010 issue of units magazine
NAAEI Designate PARAGON Nominee Criteria Checklist:
· NAA PARAGON Awards Application – Complete the 2010 NAAEI PARAGON Designate/Certificate Holder Awards Application Cover (provided below). 
· Local Affiliate Recommendation: 1 page maximum (10 points)
· Affiliate contact’s name, contact, title, address, phone, fax, e-mail


· Summary of nominee’s contributions to the affiliate and the industry

· Supervisor Recommendation:  1 page maximum (10 points)
· Supervisor’s name, contact, title, address, phone, fax, e-mail


· Summary of nominee’s contributions to the affiliate and the industry

· Supervisor’s Comments-Specific to Designation Criteria: 1 page maximum (10 points)
· Certificate for Apartment Maintenance Technicians (CAMT)

· Maintenance of the physical asset

· Effective repair and maintenance expense controls

· Customer service and resident retention

· Team-ship and the role of team player

· Certified Apartment Manager (CAM)

· Effective supervision of the site team

· Sound financial management of the property

· Customer service and resident retention

· Enhancement of the asset value

· National Apartment Leasing Professional (NALP)

· Professional leasing and marketing practices
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Accurate and timely office administration

· Customer service and resident retention

· Team-ship and the role of a team player

· Professional Designate of the Year (Note: This nominee must be employed at a middle management position, managing a portfolio of communities.)

· Achievement of portfolio goals

· Team leadership and role modeling

· Effective management and execution of multiple priorities and assignments

· Development of industry personnel

PARAGON Designate/Certificate Holder Awards (continued) 

· Nominee’s Qualifying Experience:  2 page maximum (10 points)
· List of professional designations/certifications and date received

· Listing of industry work experience with current job listed first

· Local, state and national apartment association involvement

· Continuing or other education attended in the last two years

· Civic or community activities in the last two years

· Nominee’s Statement:  1 page maximum (10 points) 

· As a designate, what specific contributions do you feel you have made to your company and to your industry and for which you should be recognized?

Qualifications for NAAEI Designate Nominees:
· All NAAEI designate award nominees must be NAAEI designates/certificate holders in good standing, have held an NAAEI designation/certificate for at least one year, and have a minimum of two years of rental housing experience.  

· Local affiliates with standing award programs may nominate their local winners by submitting their own nominating package - if it includes the criteria described in the NAAEI Designate/Certificate Holder PARAGON Nominee Criteria Checklist. 
· Any qualified NAAEI designate/certificate holder may submit an application for endorsement by their local association.

· Designates/certificate holders nominated in previous years that did not win a PARAGON award, may be nominated again.

· PARAGON Award winners are not eligible for consideration again for the same award for five years.
Nomination Procedure

· Local NAA affiliates are responsible for monitoring, following-up, assembling and forwarding complete submissions for the PARAGON designate/certificate holder nominees they are submitting or endorsing. 

· The authorized local affiliate representative must verify each nominee’s qualifications and sign the 2010 NAAEI PARAGON Designate/Certificate Holder Awards Application Cover. 
Selection Committee

The NAAEI Nominating Committee determines the designate/certificate holder award winners. 


2010 NAAEI PARAGON
Designate/Certificate Holder Awards
Application Cover
NAAEI Designate Awards (check appropriate box)

□ Certified Apartment Manager (CAM)

□ National Apartment Leasing Professional (NALP)

□ Professional Designate of the Year

□ Certificate for Apartment Maintenance Technicians (CAMT)

Nominee’s Name: 


Nominee’s Title:


Community at Which Nominee Works:


Address:​​​​​​​​​​​​​​__________________________________________________________
Phone: __________________ Fax:________________  E-mail:______________ 
Management Company:


Address:

Phone: __________________ Fax:________________  E-mail:______________ 
Local Affiliate Nominating this Designate: _________________________________

Authorized Representative to Contact Regarding this Application:_______________

Phone: __________________ Fax:________________  E-mail:______________ 
Signature of Local Affiliate Authorized Representative: _______________________
Nominations must be received by

Friday, March 19, 2010
Submit one copy of the nomination to:

NAA PARAGON AWARDS
4300 WILSON BLVD, SUITE 400
ARLINGTON, VA 22203
703/518-6141 phone 703/248-9440 fax 

If you have questions regarding these awards, please contact:

 Julie Barden 703/797-0691 or juliebarden@naahq.org  
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