2010 NAA EpucarioN CONFERENCE & EXPOSITION

BooTH SPACE CONTRACT
JUNE 24-26, 2010

HitroN NEW ORLEANS RIVERSIDE & MORIAL CONVENTION CENTER, NEW ORLEANS, LA

RAa

NATIONAL APARTMENT
ASSOCIATION

2010 NAA Education Conference & Exposition is sponsored
by the National Apartment Association (NAA), publisher
of units magazine

Company Name (as you wish it to appear in promotional materials)

Primary Contact Name (primary contact receives all show info)

Title

Address (street address only)

City

State ZIP

Phone (include area code)

Fax (include area code)

E-mail Address (For Show Management use only)

Is Your Company: An NAA Member QYes No
Is Your Company:

Types of Products/Services to be Displayed

A National Suppliers Council Member

Affiliate
Yes INo [ lInterested in Becoming

Signature

Date

Signature on application signifies that the company representative has read and agrees to the 2010 NAA Education Conference & Exposition
Show Rules & Regulations (on the back of this contract) and is an authorized representative for the exhibiting company.

BOOTH FEES

Booths may be purchased in increments of 10’10’ / 100 sq. ft. of space. Prices listed
are fora10'x10° /100 sq. feet of space. Each 10’x10’ space will include an 8 foot back
drape and 3 foot side drapes and three complimentary booth personnel badges. Each
exhibitor will receive a complimentary company sign, complimentary use of the
attendee mailing list, a basic directory listing.

Interested in upgrading your show listing? CYes INo
Booths purchased by July 31, 2009:

Member rate $2,700.00 per 10 x 10 (100 sq ft)

Non-member rate $3,100.00 per 10 x 10 (100 sq ft)

Booths purchased after July 31, 2009:
Member rate $3,000.00 per 10 x 10 (100 sq ft)
Non-member rate $3,400.00 per 10 x 10 (100 sq ft)

How did you hear about us?

[ Previous Exhibitor [ Referral

(1 NAA e-mail marketing [ Other

BOOTH SIZE

_10x10(100sqfty___ 20x20(400sqft)___ 50x20 (1,000 sq ft)
_10x20(200sqfty___ 20x30(600sqft)___ 50x40(2,000sqft)
_10x30(300sqft) __ 20x40(800sqft) Other

PAYMENT

(1 Check enclosed

Visa [ MasterCard 1 AmEx

Amount to Charge (100% payment dug)

Name on Card

Card Number Exp. Date

Signature

All payments will be applied first to outstanding NAA obligations, then toward booth
space. NAA reserves the right to use credit card to satisfy outstanding obligations.

Secondary Contact Name

Title

Address (street address only)

City State ZIP
Phone Fax

E-mail Address

EXHIBIT LOCATION PREFERENCE

1st Choice 2nd Choice 3rd Choice

4th Choice 5th Choice 6th Choice

e Please note all preferences are considered but not guaranteed.
Please try not to assign our booth near the following companies:

Show Management will notify you of your booth assignment by return e-mail.
Booths will not be assigned until payment is received in full. NAA National
Suppliers Council (NSC) members will receive priority booth assignments.
All other assignments are made according to the order in which the contracts
are received. Contracts must be accompanied by 100% payment and completed
in full to be processed.

RETURN TO: Sales Department
NAA Education Conference & Exposition
4300 Wilson Blvd., Suite 400
Arlington, VA 22203
FAX: 703/248-9441 e sales@naahg.org

NOTE: NAA USE ONLY
Amount Paid: $
Date Processed: / /
D #:
Booth #:




2010 NAA Epucarion ConreRENCE & ExpostTion RULES AND REGULATIONS

1. Contract for Space. The Booth Space Application, the formal notice of space assignment by the National
Apartment Assoctation {NAR), hereinafter refetred o as Show Management, These Rales and Regulations and
any subsequent rules and regulations adopted by NAA with regard to the 2016 NAA Education Conference &
Iixposition constitute & contzact for the right to exhibit at the 2010 NAA Bducation Conference & Exposition.

All matters regarding these Rules and Regulations and exhibitor’s cornpliance therewith shall be determined

by Show Management in its sole and absolute discretion.

2. Service Provided. In exchange for payment in fuil for the booth(s) contracted by the exhibiter, Show
Management wlil provide the following for each booth: 10%10° space, draped to 2 height of 8 feet In back and 26
inches on each side; and a sign to identify the exhibitor. Requests for alf utilities, such as water, gas, compressed
air and regular o7 increased voltage electrical connections, should be specified on the order farms from the
decorator company. The Conference Decorator(s) or their agents for these services will make individual charges
for furniture, decorations or utilities. All utility, carpet, and furniture needs are to be paid for by the exbibitor

3. Payment for Space. All booth space requives a 100% payment lo accompany the Booth Space Application.
Exhibit booths will not be assigned uri} full payment for space has been received by Show Management. All monics
paid shall be retained by NAA. T the event the Bxhibitor fails to fulfill or violates its contracy, or withdraws from
the NAA Ixposition, the respective booth space shall immediately revert to Show Management.

4. Cancellation of Booth Space.

() Patlure to eccupy booth{s) or cancellation of space are not subject 1o refunds. No part of any payment will
e refunded or applied to any future conteact, Exhibiling companies that are part of 2 merger, acquisition, or o
longer operating after contracting booth space will not be refunded any pat of booth fee, nor will any amount be
applied toward another exhibiting companies booth or fature year booth or outstanding NAA obligation. Booth
space is non-transferable. Exhibitors failing to notily Shew Management of cancellatior: six wesks from show
date will be unable to exhibit the foliowing year. Exhibitors canceling space who have net met the 100% payment
obligation remsain liable for remaining balance, regaxdless of the cancelfation date. Balance remaining must be
satisfied before the exhibitor can participate in any future year NAA event or advertising oppottunity.

(b) Dovnsizing: Companies downsizing booth space rerain liable for enire amount of original contracted
space, regardless of time notice. Booths thal ace downsized after payment in full has been reveived will be moved
to 2 new Jocation if downsizing from 10x20 space or larger. Beoths tat are 10x20 or farger will not be divided to
accommodaie new hooth size,

5. Bowth Assignment/Confirmation. Booth: assignment will be made available to the National Suppliers
Council (NSC) members based on longevity of membership 20d years of NAA Exhibit pasticipation; all other
companies receive second choice based on the number of years of NAA Exhibit Participation, All spaces will be
confirmed upon receipt by Show Management of a signed Booth Space Application, payment i full, and written
notification fron1 Show Management 1o 2 company representative of aclual booth assighment. Any concerns
expressed about booth location will be considered by Shew Management in its sole discretion,

6. Adjust Booth Assignment, Show Managersent reserves the right to adjust booth assignments at iis
discretion to ensure an even flow of traffic.

7. Exhibitor information. Show Management may use the information supplied by the Exhibitor on the
Exhibitor's Booth Space Application s part of NAA marketing, advertising and ether promotional materials.

8. Move-in/Move-out, Time periods, deadlines, and restrictions for rove-in and move-out of exhibit areas shalt
e deterniined by Show Management in its sole discretion and all exhibitoes shall be given adequate notice thereof.
Exhibitors who move out prier to the specified time will not be able to purchase hooth space at the discounted
rate and wilt lose any NSC benefits for the coming year.

9. Exhibit Kours, Exgo Bours will be determined and posted by NAA at least 120 days prior to show date,
(Houss may be changed af any time at the discretion of Show Management )

10. Character of Exhibits. Show Management reserves the right to decline any exhibit, exhibitor or proposed
exhibit, which in its sole discretion: is not suitable for the Show. This reservation concerns persons, things, conduct,
printed matter, souveniss, catalogs and all other things, which affect the character of the Show. Exhibitors only
have the tight to distribute eatalogs, souvenirs and all other matter from e space cocupied by them.

11. Exhibit Specification. The height of display shalt he limited to the height of the 8-foot curtain hackdrop.
Exhibitors shall limit the height of the display material at the sidas 10 36 inches, from the front of their exhibit to
adepth of 5 feet. Show Management must approve in writing any display that exceeds these specifications. End
cap booths (back-fo-back corner spaces combined to make one hooth facing an aisle) have a back wall 229"
wide, The center 129" of that back wall may contains a display § feel in height, The 5 feel on either side of

that eenter position is limited to display 30 inches in hefght. (istand booths have a height constriction of 257,
Uninished sides left exposed shali be draped or finished at the expense of the exhibitor. No exhibit shall be
allowed to project into the ziste beyond Whe space assigned, Bxhibit booth displays in the Show requiring height
clearance, beyond the previous standard height dimensions must have written approval from the Show
Manzgement. These enlarged displays are encouraged and will be allowed in specific areas of the Show floor
Proposals for such displays must be presented in writing for approval prior to show set-up time, Istand booths
cannot be enclosed, obstructing the fine of visten of booths around it.

12. General Restrictions

(=) Exhibiter shall not in any manner indicate that an NAA endorsement or approvat of Exhibiter's product(s)
or service(s) has been given by NAA merely because NAA has allowed such product(s) or service(s) or literatuse
to be displaged a1 its exposition; this includes but is not Emited 10 the use of the NAA, or 2010 NAA Education
Conference & Exposition Show logo.

(b} Yacking, posting, taping or natling signs, banners, etc. to any permanent walls o woodwark wili not
be permitted. Any damage to the exhibit hall by Exhibitors or their employess or agents shall be paid for by the
Exhibitor causing such damage.

{c) No visual or audio recording or transmissien of the 2010 NaA Education Conference & Exposition may be
made by or on behalf of the Exbibitor without the priorwritten consent of NAA and the hotel and/or convention center,

{d) Exhibitors shall not perform or play/broadeast any music during the 2010 NAA Bducation Conference &
Exposition without written consent from Show Management and shall indemnify NAA, their officers, directors,
members and agents from and against any loss, damage, claim, liability and expense (including reasonable
attorreys’ fees) resulting from or arising out of Exhibiter’s performance of music during the 2010 NaA Education
Conference & Exposition.

(e} Show Management reserves Lhe right to regulate the voleme on any and afl lovdspeakers; radios, television
sets and/or musical Instruments during exhibit hours,

{£) Oniy ane company is pernitted to occupy each booth space. Mere than one company is not permitted to
purchase a hooth together. No exhibitor shall assign, sublet ar agportion the whole or any portion of the allotted
booth, nor exhibit therein any literatuze or display other than that produced o distributed by the Exhibitor in the
reguiar course of his/her business. Exhibitor persennel must be representative(s) of the contracting company.
Conlracling company must be company exhibiting. Companies with separate divisions operating under different
names must purchase separate booths. NSC companies with separate divisions operating under names other than
NSC member name witl not receive NSC member benefits in any capacity. NSC companies with separate divisions
operating under names other than N3C member naime may not use the NSC status when selecting booth space
for separate divisions.

{g) Firms and representalives of firms nol assigned exhibit space are prohithited from soliciting business in
any form, including but net limited to handing out business cards or promotienal material in the exhibition
area, meeting space or public event space, Violators of this prohibition will be promptly ejected from the show
without refund.

(h) Admission to the 2010 NAA Education Conference & Exposition, including set-up and takedowm times,
will be by registration badges only and al exhibitor personnel must abide by established registeation foe and/or
policy requirements of the 2010 NAA Education Conference & Exposition.

(8} The use of any public area outside of the exhibit area for the display of products and/or services or
demonstrations or the distribution of cizculars, samples or osher material is strietly prohibited.

{3) Exhibitor shall not use or permit the extiibit area o be used in conflict with any law, ordinance, ruls or
regulation of any governmental authority, in any manter which constitutes waste or nuisance; oF any manner
which causes Infury to the Hotel and/or Convention Center or violales their policies or proceduses.

E5. Default. If this contract is breached by he Exhibitor, exhibitor will not be pesenitted to exhibit and will be subiect
0 evictior: withoul refund. No waiver of any breach of these rules shall be held 1o be a walver of any subsequent brezch,
14. Booth Personnel and Literature.

(=) Distribution of literature i specifically aflowed from the exhibiters' booths space. Bxhibitors may staff their
booth{s) vith a maximum of 3 people peczmitied per 100 square feet of booth space, Exhibitors are encoutaged
to make displays educational and communicative. Distribution of fiterature, demonstrations, explanations, sales
talks, negofiations and registration of prospects ace specifically allowed within conteacted space, as well as actual
sales on the floor and taking of ordery/sales for future delivery. Exhibitors are prohibited from seliciting customess
in: other exhibitors’ booths, in the aisle(s) immediately in front of their booth(s) or in any other aseas of the Show,
e.g. front door; meeling space, public event space, etc. All literature mailed to attendees either prior 1o or after the
2010 NA Rducation Confererce & Exposition, using the Attendae Maling List, must be approved by Show Management,

{b) Badges atlow access to show floor only, exhibitor fisl] conference registrations must be purchased to attend
seminars and special events. Charges will apply for any name changes on badges,

15. Exkibitor Conduct. Exhibitors may not enter the booths of other exhiibitors witheut invitation; no exhibitor
may call or invite a visitor out of one booth space and into their own, Exhibitors must remain within their gwn
exhibit space while distributing literature, product samples or other matertals. The aisles may not be used for any
product/servioe business solicitation purpose, Violatiens will be reported to Show Management for appropriate action,
16. Floor Marshals, The NAA has the right to appoint Floor Marshals 1o enforee the rufes and regulations
enumerated in this contract. Floor marshal waraings are considered Show Management wamings. Exhibiting
companies will be ejecied from the floor oa the third waming. Warnings may be verbal or written.

17. Meetings, Hospitality Rooms & Sponsorship. No exhibiter shali hold any meetings or svents that
corifict with the 2610 NAA Education Conference & Exposition, All hospitality rooms must be cleared in writing
and approved by Show Management. Hospitality tooms must adhere to houss for opening established by Show
Management. Hospitatity Reoms and Sponsorship opportunities are available to 2010 NAA Education Conference
& Exposition Exhibitors exclusively up to one hundred and twenty {120} days prior to the 2010 NAA Education
Conference & Exposition,

18, Union Rules. Exhibitors are expected 10 comply with the union zequirements in effect for the location of the
2010 NAA Education Conference & Exposition, Additfonal information from the decorator will be included in the
Exhibitor Service Kit,

19, Labor. Exhihitors agree that labor used in erecting their booths shalt nol cause stoppage or injury 0 2010
NAA Education Conference & Exposition or zny other visitor

20. Guard Service. Although guard service witl be provided and no urautherized persons will be permitied in
the exhibit aveas afler hours, 2010 N Education Conference & Exposition will not assume responsibiiily for danage
%, foss or theft of property of the exhibitor, the exhibitor’s agents, employees or guests. Exhibitors snowld hire
security for their own hooths.

21. Liability. Exhibitor hereby assumes responsibility for and aprees to indemnify, save and hold harnless, NaA,
the Hotel and Convertior: Center, and their managess, officers, directors, membess, sponsors, employecs, agents,
Sucoessors and assigns from and against any loss, damage, claim, lability and expense {including reasonable
attomeys’ fees), inchuding personal injury, inchuding death resulting therefrom, or property damage or loss, asising
oat of o in connection will Exhibitor's pasticipation ir: the 2010 NaA Education Corferenee & Exposition. Exhibitor
undlerstands that neitber NAA, nor the Hotel or Cenvention Genter, Inainlains insurance covering exhibitors' propetty
and it is the sole responsibitily of the exbibitor 1o obtain such insurance. The individual Exhibitor must obtain
insurance and a record of Certificates of Insurance must be subsmitted to Show Management at the NAA office

two menths prior to the 2010 NA4 Education Conference & Exposition. Decorating company fimits of liability

are described in the Exhibitor Service Kit. NAA provides general security, it is the responsibifity of the exhibitors to
secuze items within their booth(s).

22. Americans with Disabilities Act. Exhibitor agrees to comply with all applicable provisions of the Anericans
with Disabilities Act (the ADA) and shall Indernnify NAA, their officers, directors, members, employees and agents
{rom aud ageinst any loss, damage, claim, liability and expetse (including reasonable attorneys” foes) resuiting
from or arising out of exhibitor's failure 1o comply with the provisions of the NAA and aliegations of exhibitor's
failuze to comply with provisions of the ADA.

23. Force Majeure/Show Cancellation. In: the event the Hotel or Convenlion Center or any part of the exhibit
area thereof is unavailable whether for the enlire event, or portion of the event as a result of wind, five, flood, terpest
or any other such cause or as 2 resnli of govermental interverstion or regulation, miliary activity, malicious damage,
acts of war, strike, lockout, labor dispute, riot or any other cause or agency over which NAA has no control, or should
NaA decide that because of any such cause it i necessary 1o cancel, postpone, or re-site the 2010 NAA Education
Conference & Exposition o reduce the exhibit time, NA shall rot be liable to indemnify or reimburse the Exhibitor
in respect of any damage or loss, direct or indirect, asising as & result thereof.

24, baws Applicable. This contract shall be governed by the laws of the Commeonwealth of Virginia. Any dispute
arising out of this agresment shall be decided in 4 court in Virginia.

25, Amendments. Show Management reserves the zight (o make reasonable changes in Lie foregoing rules, exhibit
hours and mave-inyimove-out arrangements; as such changes have been approved by the Naa,All nisfes and regulations
are subject to the terms and conditions contained in any agreement with the Hotel and/or Convention Center and
should he expressly incorporated into any such agreement. Any and ali matters not specifically covered by the
preceding rules and regulations, and the pelicies and requirements set forth in the Extibit $pace Confimmation,
Hwolce netice, and Exhibitor Kit shall be determined by Show Management in conjunction with the 2010 NAA
Education Conlerence & Exposition, in their sole discretion. Show Management shalt have the full power to interpret,
amend, and enforce these rules and regulations, provided any amendments, when made, are brought to the notice
of the Exhibitor. Each Exhibitor, for itself and its employees, agrees to abide by the foregoing rules and regulations
and by any amendnients or additions thereto in corformance with the preceding sentence.

26. Communications. Any notices, questions, of cormunication te Show Managerment regarding this contract
and NAA: 4300 Wilson Blvd., Suite 400, Adington, YA 22203, 703/518-6141.

27. Penalties. Failure to comply with any of these rules can result in ejection from the 2010 NAA Education Conference
& Exposition floor, loss. of NSC status, booth sefection status, fines, or being prohibited from exibiting in future Nationa!
Apartment Association Education. Conference & Expositions. Penalty is a1 the sole discretion of Show Management.
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